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The Conspiracy of Silence
The conspiracy of silence in quality of care is a phenomenon where the health care providers withhold essential information concerning the quality of health care. The silence can happen in two ways and the first one is as a pact and the second is as a conspiracy (Messer, 2017). In the pact, the health care providers and leaders agree not to talk about the condition of health care. Conspiracy of silence happens following failure in communication contradiction to expectations and what happens (Levin & JRA, 2016). The plot of silence affects the quality of health care, both positively and negatively. Conspiracy of silence may lead to destructive behavior in the health sector, such as malpractice. 
Malpractice affects the quality of health care negatively. When people do not address misconduct in health care, the process of amending the system is hindered, which leads to more cases of malpractice, and people may lose trust in the health care system. Addressing various aspects of health care ensures that the sectors that need improvement are identified and addressed. Conspiracy of silence may lead to adverse effects when the areas are identified and not addressed. Remaining quiet about various faults in the health care lowers the quality of health care services (Levin & JRA, 2016). For example, failure to address maternal deaths in the midwifery department will lead to more cases as the preventive measures will not be taken into consideration to halt the rate of mortalities. 
Also, conspiracy of silence can be used to prevent the flow of negative information in the health sector, which may affect the operation of the organization (Messer, 2017). For example, it is essential to hide some information regarding the organization. The positive impact of a conspiracy of silence is reducing the openness of failures and health hazards to the public, which may affect the health care organization through the loss of clients. The conspiracy of silence allows the health care system to undergo improvements while not revealing the failures.
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